Diego Sebastian Razo
Honours Bachelor of Arts Student

Mississauga, Canada, 9197178125, sebastian.razo@mail.utoronto.ca

Links LinkedIn: https://www.linkedin.com/in/diego-sebastian-razo
Portfolio Website: https://artdsrl.com
Instagram: https://www.instagram.com/artdsrl/
Profile A dedicated and creative university graduate with experience in customer service, leadership, and community engagement. Skilled in

communication, content development, and event coordination, with a strong ability to connect with diverse audiences. Passionate about
contributing to dynamic team environments and creating memorable experiences. Passionate about visual storytelling through

photography and graphic design, with a keen eye for creating engaging and impactful content.

Employment History
June 2024 - Present

May 2024 - Present

Feb 2021 - Nov 2021

Feb 2019 - Feb 2020

PASS Program Assistant, University of Toronto Misssissauga Mississauga, Ontario
. Led small group academic support sessions to help students strengthen study skills.
. Assessed and provided detailed written feedback on student assignments to guide improvement.
. Facilitated engaging small group activities to encourage active participation and peer learning.
. Updated curriculum materials and maintained clear, timely communication through online learning
platforms.
Woodshop Monitor, Sheridan College Mississauga, Ontario
. Supervised and assisted students in the safe use of woodworking tools and equipment.
. Maintained a clean, organized, and hazard-free workshop environment.
. Provided one-on-one technical guidance and support to help students complete projects effectively.
. Conducted regular equipment checks and basic maintenance to ensure operational safety and efficiency.
. Contributed to the organization, execution, and live-streaming of school sanctioned events.
Cashier/Store Support, Whole Foods Market Raleigh, North Carolina
. Adapted to multiple roles and departments to ensure smooth store operations.
. Provided clear, friendly communication to address customer concerns and enhance satisfaction.
. Supported inventory organization and product merchandising to maintain an appealing and efficient
environment.
. Demonstrated flexibility and teamwork by taking on extra shifts and varying responsibilities as needed.
Kitchen Team Member, Chick-fil-A Raleigh, North Carolina
. Collaborated in a high-paced, team-driven environment to achieve record-breaking sales.
. Strengthened problem-solving and time management skills by adapting quickly to customer needs and

operational demands.

Education
Sep 2020 - Present

Bachelor of Arts: Art & Art History, University of Toronto

Mississauga Mississauga, Ontario
. Specializing in visual arts, including sculpture, photography, video, and graphic design.
. Advertising and Communications Director for the Department of Visual Studies Student Society.
. Pursuing a passion for creative and professional writing through minors in English and Creative Writing.
. Active volunteer with the Latin American Students Association, fostering community and engagement on campus.
Aug 2016 - June 2020 High School Diploma, Ravenscroft School Raleigh, North Carolina
Skills Adobe Programs Skillful Microsoft Office Skillful
DaVinci Resolve / Final Cut Pro Skillful
Lan guages Spanish Native Speaker French Highly Proficient

English Highly Proficient



